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EXHIBIT A
Response to Question 6
Issues related to processing this application
Robert F.X. Condon, Vice President Regulatory and External Affairs

1100 Wayne Avenue 8™ Floor Silver Spring, MD 20910
301-960-0544 (Tel.), 301-650-2465 (Fax) rcondon(@arbros.com

Consumer Issues and c¢) Customer Complaint Resolution

Robert F.X. Condon, Vice President Regulatory and External Affairs
1100 Wayne Avenue 8" Floor Silver Spring, MD 20910
301-960-0544 (Tel.), 301-650-2465 (Fax) rcondon@arbros.com

Technical and Service Quality Issues

Robert F.X. Condon, Vice President Regulatory and External Affairs
1100 Wayne Avenue 8" Floor Silver Spring, MD 20510
301-960-0544 (Tel.), 301-650-2465 (Fax) rcondon(@arbros.com

Tariff and Pricing Issues

Ms. Chris Tran, Principal-—Regulatory and External Affairs
1100 Wayne Avenue 8" Floor Silver Spring, MD 20910
301-960-0540 (Tel.), 301-650-2465 (Fax) ctran@arbros.cpm

9-1-1 Issues

Robert F.X. Condon, Vice President Regulatory and External Affairs
1100 Wayne Avenue 8" Floor Silver Spring, MD 20910
301-960-0544 (Tel.), 301-650-2465 (Fax) rcondon(@arbros.com

Security/Law Enforcement

Robert F.X. Condon, Vice President Regulatory and External Affairs
1100 Wayne Avenue 8" Floor Silver Spring, MD 20910
301-960-0544 (Tel.), 301-650-2465 (Fax) rcondon(@arbros.com




